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Patient Name: Charles Jiminez
Date: 04/12/2022
I am documenting an issue that we have here for any future reference by any agencies. This patient had requested TMS treatment. We requested approval. The obstacle now seems to be in the patient’s willingness to pay for the treatment. When we inquired from his insurance company, they told us that this patient had yet not met deductable, which needed to be met and then they will only pay 80% on the treatment, and 20% will be patient’s responsibility. The patient called us and told us that he had inquired from the insurance company who had told him that he will only be responsible for the copay. He stated that the insurance company told him that rest of the payments will be made by insurance company. This is not the same information that the insurance company has told us.

I have noted in the past also that insurance company will give one set of information to the patient and entirely another set of information to the physician, creating a conflict and sometimes setting up a stage for not paying the physician services.

We have properly communicated this to the patient, and we have told the patient that he needs to get information as to promise to pay type of letter or documentation from insurance company, where the insurance company is agreeing to pay for the services as copay only services as they are telling him.

The patient tells us that the insurance company has refused to give such a letter, and so, we have two different sets of information, and the patient is unwilling to pay for the services that is not paid by the insurance company, and so, right now, we will not be able to begin the services until the payment issue has been resolved. I have told the patient that because he does not want to be billed for any services not paid by the insurance company, this issue has to be resolved.
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